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P.O. BOX 2621 

orp. 
HARRISBURG, PA 17105 ORIGINAL 

Mr. Kenneth I. Rose, III, Financial Analyst (3HS62) 
U.S. Environmental Protection Agency, Region III 
1650 Arch Street 
Philadelphia, PA 19103-2029 

RE: Submission of Information by PPC Corp. 
Metro Container Site, Trainer, Pennsylvania 

Dear Mr. Rose: 

This letter is in response to the letter from Ms. Joanne Marinelli, Chief, Cost Recovery 
Branch, Hazardous Site Cleanup Division, U.S. EPA, dated April 11, 2012, addressed to 
Petroleum Products Corporation and received on April 16, 2012. 

As a preliminary matter, EPA's letter was addressed to Petroleum Products Corporation. 
To the best of our knowledge, Petroleum Products Corp. has never had any dealings of any kind 
with Metro Container or the Metro Container Site. 

The entity that did business with Metro Container for a limited period of time from 1985 
to 1987 was PPC Corp. ("PPC Corp."). PPC Corp. is the company that responded to the EPA's 
previous information request on July 15, 1988. PPC Corp. was an industrial and commercial 
lubricants distributor. It did not sell any fuels, only lubricants (e.g. oil, transmission fluid, cutting 
fluid, etc.). PPC Corp. exists today as a holding company and no longer markets or sells 
lubricants. There never has been any corporate relationship between Petroleum Products Corp. 
and PPC Corp. other than they had some of the same shareholders. The majority shareholder of 
Petroleum Products Corp. and PPC Corp. during 1985 to 1987, died in 1994. The current 
majority shareholder of Petroleum Products Corp. and PPC Corp. was neither involved with PPC 
Corp. nor a shareholder until the mid-1990s. 

Although Petroleum Products Corp. was improperly identified as the recipient in EPA's 
letter, this response will assume that you meant to address your questions to PPC Corp. PPC 
Corp. has made its best efforts to respond, using the question and answer format, to the questions 
provided in Enclosure E in Ms. Marinelli's April 11, 2012 letter. The information provided is to 
the best of our current knowledge. 

GENERAL RESPONSE: 

To the best of our knowledge, Petroleum Products Corp. has never had any dealings with 
Metro Container. In 1985 to 1987, PPC Corp. ("PPC Corp.") had very limited involvement with 
Metro Container (see below). It has been 25 years since PPC Corp. had any business dealings 
with Metro Container. We have very few employees currently with the company who were with 
PPC Corp. in 1987. Raymond B. Harris, III, who was President of PPC Corp. in 1988 and 
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responded on behalf of PPC Corp. to EPA in 1988, is still with the company and employed as a 
Technical Services Engineer. As President, Mr. Harris had no dealings himself with Metro 
Container at that time and has no records relating to Metro Container. Furthermore, PPC Corp. 
has no relevant records from the period 1980 to 1988. 

Records retention: 

Generally, our records retention policy is to maintain most records for seven years. PPC 
Corp. attempts to adhere to this policy, but some documents may not be destroyed immediately 
at the end of the applicable retention period. Some financial records (e.g. audit reports, deeds, 
etc.) are retained for a longer period of time. For certain environmental records (e.g. above-
ground storage tanks), we maintain records for a longer period of time (see enclosures). 

All company records are subject to the same retention and disposal policy. The 
procedure is that PPC Corp. employees who have files determine on their own to send 
documents to the storage area when their file cabinets become too full. Since at least 1996 (and 
probably earlier, but we cannot verify the date), until 2010, approximately once a year Dennis 
Shaw, CFO, would mark older boxes for destruction. When PPC Corp. destroys documents, 
some are shredded and some are thrown into a dumpster for disposal. Mr. Shaw died in October 
2010. Since 2010, Mike DeStefano, the current CFO has continued this practice. 

In 2001 we moved our main records storage area from PPC Corp.'s South Eisenhower 
Boulevard facility in Middletown, Pennsylvania, to another storage area at a facility in Richland, 
Pennsylvania. Most, but not all, PPC Corp. records were moved at that time unless they were 
purged (see below). Some records remained at the South Eisenhower Boulevard facility. A 
small amount of company records were moved to another storage area at PPC Corp.'s facility in 
Mechanicsburg, Pennsylvania. In 2004, we moved our Richland facility along with the records 
storage area to another facility in Jonestown, Pennsylvania. 

Some documents that were older than seven years that were not subject to a longer 
storage requirement were destroyed at the time of each move. In September 2011, as a result of 
Tropical Storm Lee, we had water in the storage area of the South Eisenhower Boulevard 
facility. As a result of that flooding, we destroyed all records that were older than seven years. 
Newer records were maintained, even if they were wet. PPC Corp. employees have searched the 
storage areas at South Eisenhower Boulevard, Jonestown and Mechanicsburg (we no longer have 
any facilities in Richland) and have not been able to identify any documents that relate to the 
Metro Container facility. 

Previous response: 

In good faith we are attempting to provide the best answers that we are capable of 
providing. On May 3, 2012, as a result of a document request to EPA, Mr. Kenneth Rose 
forwarded to our counsel a copy of a letter that was submitted by PPC Corp. to EPA on July 15, 
1988 in response to an earlier request for information from EPA. It should be noted that we 
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could not locate a copy of this document in our files, however we do not question its 
authenticity. That letter stated: 

[PPC Corp. Letterhead] 
July 15, 1988 

PPC Corp. did business with Metro Container from November 21, 
1985 thru November 15, 1987 buying 780 drums and returning 266 drums 
during that period. All drums sent to Metro Container from PPC Corp. 
were picked up from PPC Corp. customers and would have PPC Corp.'s 
800 phone number, PPC Corp.'s name stamped on the drums and Exxon, 
Mobil, Sun, Shell or Chevron Corporations's [sic] label and logo on.the 
drum. 

PPC Corp. has a stated policy of not picking up grease or solvent 
drums, drivers also will not pick up drums containing more than one quart 
of liquid, unless we are provided with a Material Safety Data Sheet and 
written assurance that the drum contains product listed on MSDS. 

PPC Corp. Insurance Policies issued to cover spill clean up are for 
named locations only. 

Please advise as to what listed hazardous substances you refer to in 
your letter. 

Sincerely, 
PPC Corp. 

. /S/ 
Raymond B. Harris III President 

PPC Corp. has been unable to identify any relevant documents, requests or responses 
other than the one-page letter forwarded to us by EPA. We are continuing to search our records. 

We have no reason to dispute or modify Mr. Harris's 1988 letter and it represents the best 
contemporaneous (i.e. 1988) understanding of PPC Corp.'s involvement with Metro at the time. 
We incorporate that letter by reference and have nothing further to add to the statement. 

1. EPA has information which indicates that you sent drums to 
the Metro Container Site between 1980-1988 from one or more 
of your facilities. For each such facility, identify: 

a) the address of the facility; and 
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If drums were sent to Metro Container, they would have been shipped through PPC 
Corp.'s facility at 900 South Eisenhower Boulevard, Middletown, Pa. 

b) the products/materials produced at such facility between 
1980-1988. 

PPC Corp. both (1) bought mineral and synthetic hydrocarbon lubricants (used.in, e.g., 
engines, gear boxes, transmissions, turbines, etc.) in bulk quantities from a refiner (e.g. Sun, 
Mobil, Exxon), metered the lubricants into 55 gallon drums and shipped the lubricant in the 
drum to the customer; and (2) bought lubricants prepackaged in a 55-gallon drum from a refiner 
and shipped the lubricant in the drum to the customer. Lubricants that were prepackaged in 55 
gallon drums were not opened by PPC Corp. 

2. Identify the processes used between 1980-1988 to produce 
the products/materials identified in response to Question #1. 

PPC Corp. did not produce any products or materials. In addition, see response to 
Question 1(b). 

3. Identify the raw materials used in the processes identified in 
response to Question #2. 

PPC Corp. did not produce any products or materials. In addition, see response to 
Question 1(b). 

4. Identify all wastes and by-products generated between 1980-
1988 from the processes identified in response to Question #2. 

None. There were no spills. To the extent that there was any drippage of lubricants 
(estimated at less than 20 gallons a year), that oil would have been burned in PPC Corp.'s waste 
oil burner. PPC Corp. did not produce any products or materials. In addition, see response to 
Question 1(b). 

5. For each raw material and waste/by-product identified in 
response to Questions #3 and #4: 

a) Identify the chemical composition. 

See response to Questions 1(b), 3 and 4. PPC Corp. only dealt with petroleum products. 
It has been between 25 - 32 years since 1980 - 1988 and PPC Corp. no longer has any records of 
the chemical composition of any products from 1980-1988. PPC Corp. has no independent way 
of knowing the chemical composition of any products and relied on the chemical composition 
descriptions found in MSDS sheets. Typically, MSDS sheets were maintained only while the 
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substance was in use at our facilities. MSDS sheets were constantly updated and older MSDS 
sheets were discarded as we received updates. We were only required to maintain MSDS sheets 
for in-stock products. If a product was discontinued, PPC Corp. maintained the MSDS sheet for 
one year after it had been discontinued. 

b) Provide a copy of all documents referring to or related 
to the composition of such raw material and waste/by-product 
including, but not limited to, chemical analyses performed on 
such raw materials and wastes/by-products; and 

See response to Questions 1(b) and 5(a). It has been between 25 - 32 years since 1980 -
1988 and we no longer have any records of the chemical composition of any products from 
1980-1988. 

c) Identify how each waste/by-product was disposed of 
between 1980 and 1988. 

See response to Question 3 and 4. 

6. Identify all chemicals/constituents that would have been 
present in drums present at any time between 1980-1988 at the 
facilities identified in response to Question #l(a). 

See response to Question 5(a). Mineral and synthetic hydrocarbon oils and any additives 
that would have been included in the oils by the refinery. It has been between 25 - 32 years 
since 1980 - 1988 and we no longer have any records of the chemical composition of any 
products from 1980-1988. 

In addition, the truck garage would have had a drum of motor oil (15W40) and a drum of 
automatic transmission fluid (Dextron ATF) during that time. 

7. Identify, and provide a copy of, all contracts and agreements 
between you and Metro Container Corporation or any related 
entity under which drums were sent from your facilities to the 
Metro Container Site (your answer need not identify 
documents evidencing individual shipments of drums to the 
Site). 

It has been between 25 - 32 years since 1980 -
of any contracts or agreements with Metro Container. 

1988 and we no longer have any records 
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8. Identify the procedures used to determine which drums 
present at any time at your facilities would be sent to the Metro 
Container Site. 

See General Response. 

9. Identify the chemicals/constituents contained in the drums 
you sent to the Metro Container Site. 

See General Response. 

10. If you assert in response to Question #9 that some or all of 
the drums sent to the Metro Container Site were empty, 
identify the chemicals/constituents that would have been in the 
drums before they were emptied. 

See General Response. 

11. Provide the name, title, address, and telephone number of 
the person answering these questions on your behalf: For each 
question, provide the name, title, area of responsibility, current 
address, and telephone number of all persons consulted in 
preparation of the answers. 

Steve Carten 
Facilities Manager 
P.O. Box 2621 
Harrisburg, PA 17105 
717-939-0466 
(Questions: 1, 5,11,12,13) 

Michael DeStefano 
Chief Financial Officer 
P.O. Box 2621 
Harrisburg, PA 17105 
717-939-0466 
(Questions: 1,12) 

Raymond B. Harris, III 
Technical Service Engineer 
305 Micro Drive 
Jonestown, PA 17038 
717-579-6071 
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(Questions: 1, 2, 3, 4, 5, 6, 7, 8, 9,10,11,13) 

Jay Stohler 
Mechanic 
P.O. Box 2621 
Harrisburg, PA 17105 
717-939-0466 
(Question: 6) 

This letter was compiled by counsel to PPC Corp. on the basis of factual information 
provided by the above-identified individuals. 

12. If any of the documents solicited in this information request 
are no longer available, please indicate the reason why they are 
no longer available. If the records were destroyed, provide us 
with the following: 

a) Your document retention policy; 

See General Response. Two schedules that represent our records retention 
schedule are attached. 

b) A description of how the records were/are destroyed 
(burned, archived, trashed, etc.); 

See General Response. 

c) The approximate date of destruction; 

See General Response; 

d) A description of information that would have been 
contained in the documents; and, 

See General Response. 

e) The name, job title, and most current address known to 
you of the person(s) who would have produced these 
documents; the person(s) who would have been responsible for 
the retention of these documents; and the person(s) who would 
have been responsible for the destruction of these documents. 
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Steve Carten produced these documents. With respect to retention and destruction of 
documents, see General Response. 

13. If you have any information about other parties who may 
have information which may assist the EPA in its investigation 
of the Site or who may be responsible for the generation of, 
transportation to, or release of contamination at the Site, 
please provide such information. The information that you 
provide in a response to this request should include the party's 
name, address, type of business, and the reasons why you 
believe that the party may have contributed to the 
contamination at the Site or may have information regarding 
the Site. 

C. R. Sadler Trucking Company, Marysville, Pennsylvania, was the trucking company 
that hauled the box trailer trucks full of drums to Metro from PPC Corp. Our understanding is 
that all C.R. Sadler would do was to haul the trailers. To our knowledge they had no other 
involvement other than to act as the carrier. We do not have current contact information for C.R. 
Sadler. 

Concluding statement 

We have made our best efforts to provide you with truthful, complete and adequate 
responses, given the time frame involved and the lack of documentation or employees who were 
with the company at the relevant time. We are continuing to search for documents and reserve 
the right to supplement or amend these responses at any time. 

Given the time frame, paucity of documents, and remote possibility that there may be 
people who believe they have differing recollections, if EPA becomes aware of any information 
relative to PPC Corp.'s alleged involvement at the Metro Site, which suggests something 
different than what we have stated in this letter, please bring that to my attention immediately so 
that we may have the opportunity to review and respond to that information, clarify our response, 
or provide additional information. Should you have any questions, please feel free to contact me. 

Very truly yours, 
PPC Corp.: 

By: Robert G. Bost 
Vice President 

Enclosures (Records Retention Schedules) 
V 
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